JOTOBOP MYBJINYHOM O®EPTBI

VI3nokeHHBIH HIKE TEKCT OQepThl  SBILETCS aJpecoBaHHbIM JIFOOOMY JMIy (FOpHAMYECKOMY,
usnueckomy) OQUIMATBHBIM IyOIMYHEIM TIPEJIOKEHHEM 3aKITIOUHTD JOTOBOp 00 OKa3aHWH YCIyr B
COOTBETCTBMM € M. 2 CT. 437 I'paxkaaHcKoro Kozmekca Poccuiickoit @enepanuu. JloroBop cumraercs
3aKIIIOYCHHBIM M IPHOOPETAET CHITy C MOMEHTA COBEpIIeHHs Bamu [eiicTBuit, IPelyCMOTPEHHBIX B oepre U
O3HaYaromyX Baie 06e30roBopovHOe NMPHCOETMHEHHE KO BCEM yCIOBHAM OMEpTHI 6e3 KAKUX-TH60 H3bSTHH U
orpanuyeHuid. Hactosiumii JIoroBop MOMIEKHUT OTKPHITON MyGIMKAIMK HA caifTe www.windrose-hotel.com, a
TaKKe OOLIEAOCTYITHOMY Pa3MEIEHHIO Ha CTEH/IE B CITyKOe IIpHeMa i pasmernerus orens «Poza Berposy.

1. OBIIUE MMOJIOKEHUSA

L. Vnnusunyansueiii npennpuauMarens Menkonsn Tepesa Mipruuera — Otens «Poza BETPOBY
(Wind Rose Hotel & SPA) (umenyembiii nanee «McrmonHHTENBY), 3aKIOUaET Horosop myGmudHO# odepTh
(umenyembIit ranee «JloroBop») ¢ JOGBIM JIMIIOM (FOPHAHYIECKAM, (puzuueckum), (MIMEHYEMBIM B JabHEHIIIEM
«locty), nenonbsys Uuteprer - pecype www.windrose-hotel.com u mpu pa3MEIIeHUH Ha CTOHKE CITy)KOBbI
IIpreMa U pa3MeIleHus OTeJIsl.

1.2, B coorserctBum ¢ m. 3 cr. 438 I'paxmanckoro xomexca Poccuitckoif Qenepauuu npUHATHE
YCIIOBHUH, COAEpKAIIUXCs B HACTosIEeM J[0roBope, SBISIETCS B COOTBETCTBMH ¢ II. 1 ot 438 I'paxxnarckoro
xoziekca Poceniickoit ®esepanuy akienToM i paBHOCUIBHO 3aKiiodeHuio JJorosopa Ha IPEIOCTaBICHUE YCIyT
B COOTBETCTBUM C 3asABKOM (3asBICHHOH OpoHBIO) 'OCTS, Ha YCIOBHSX, NPEIyCMOTPEHHBIX HACTOSIIHM
JloroBopom.

1.3. INonbiM 1 G€30roBOPOYHBIM NPUHSTHEM YCIIOBHI HacTosmero JloroBopa cuutaeTcs OCYIIECTBIICHUE
['ocrem omarsr (B ToM 4mCile 4aCTHYHOMN) 3a yCIlyrH, OKassiBaeMble  VICIIONHHTENEM, a Takke COBEpIICHHE
MHBIX NICHCTBHH, CBHICTEIBCTBYIOIIMX O HAMEPEHHHM IOJIYYHTb YCIyTH MPOKMBAHMS B OTelIe (OAMHCAHHE
Cormacust Ha 00paGOTKY NeEpPCOHANBHBIX NAHHBIX, IEpeaye CBEJEHHH O IOKYMEHTE, YAOCTOBEPSIIOIIEM
JIUIHOCTD TOCTA (JUISl perneTpanyiy BpeMEHHOT0 HPeOhIBAHMS B CPEACTBE PA3MEIIEHHs! COIIACHO TPeGOBAHMIA
ACHCTBYIOIIErO 3aKOHOAATE]BCTBA M HHbIE). VICTONHHTENs BBIHAET [OCTIO PErHCTPalMOHHYIO KapTy Ha
Pa3sMeIIeHUe, B KOTOPOH yKasaHbI BCE CYIIECTBEHHbIE yCIIOBHS 3aKa3a. B ciryyae 6poHMpOBaHUS yCiyr Ha caiire
www.windrose-hotel.com - [ocTio Ha ero o7IeKTPOHHEIA agpec BBICBUIAETCS TOATBEPXKICHHE Ha
OpoHUpOBaHHUE.

1.4, OcHOBHBIE MOHSATHS, HCIIO/Ib3yeMbIE B HACTOsIIEM JloroBope:

Orean «Po3a serpos» (Wind Rose Hotel & SPA) - umymiecTBeHHbIH KOMIUTEKC (TOCTHHUIA, 31aHHE, YaCTh
3MaHus, MOMEIIeHHe, 000pYIOBaHHe M WHOE WMYIIECTBO), NPEIHA3HAYCHHBIA IS MPETOCTABIEHHS YCIyT;
«Yeayrm» - yelnyru NPOXUBAHHS B TOCTHHHYHBIX HOMEpax BBIODAHHOM KATEropHH, YCIyTH [UTAHHUS, MHBIE
JIOTIOJIHUTENIbHEIE YCIIYTH, COTVIACHO 3asBKe (3asiBieHHOW Opomu) locts, okaspiBaeMmble MCHOJHHTEIEM B
paMkax HacTosiuero Jlorosopa;

«locTby - IpaXIaHMH, MMEIOIMH HAMEpEHHe 3aKa3arh JHOO 3aKasblBAIOMIMHA M HCTIONB3YIONIMA yCIyrd
HCKIIIOYMTENBHO JUIS JIMYHBIX, CEMEMHBIX, JOMAIIHUX M HMHBIX HYXJ, He CBSI3aHHBIX C OCYIIECTBICHHEM
IIPEANPUHUMATEIILCKON IEATEIbHOCTH,

«Hcnoannreab» - MHIMBHMAYaNbHBIM npennpuHEMarens Menkonsa Tepesa MkpruueHa (otems «Posa
BETPOBY), OKaspIBaromuit ycayru I'octsm no Hacrosimemy Jlorosopy.

2. IPEJMET O®EPTbI

2.1. Ilpenmerom Hactosmero JloroBopa sIBISIETCsI IpenocTaBiieHue [0CTIO yCIyr B COOTBETCTBHHU C €r0
3asBKOH (3asBICHHON OpOHBIO), B CPOKM H Ha YCIOBHSX, COIIACHO YCJIOBHSAM HacTtosmero J{oroopa.
Wndopmanus o CTOMMOCTH yCIyr BBUIOXKEGHHas Ha caifte www.windrose-hotel.com u Ha cTeHze ciyxGbl
npueMa U pasMeLIeHHUs: OTells, SBSETCs aKTyalbHOH MHpopmanuei, nefictByromeii B Otene «Posa BeTpoB»
(Wind Rose Hotel & SPA). bporupoBan#e MOXeT ObITh OCYIIECTBIEHO T0 HOMepy Tenedona: 8 (862) 225-63-
36 iy 110 SIEKTPOHHOMY ajipecy - www.windrose-hotel.com, a Takxe HEMOCPENCTBEHHO B CIIyxkOe mpueMa 1
pa3MeLIeHusl.

Mectom ucnonnenus gorosopa sipisercs: KpacHomapekuit kpaif, . Coun, yi1. I[Tuporosa, 40 B,— Orens
«Poza BerpoB» (Wind Rose Hotel & SPA).

3. OBSI3AHHOCTHU CTOPOH

3.1. Ucnonaurens o0s3aH:

3.1.1. Jlosectu no ceenenus I'ocTsa cBoe (UPMEHHOE HAMMEHOBAHHE, MECTO HAXOXKICHHS H PEKUM
pabortel. Mcnonnurens pa3Mernaer ykasaHuyro uH(popManuio Ha caiite www.windrose-hotel.com u Ha cTene B
cityx0e npreMa U pa3MeNIeH s, YTo MO3BOIseT [0CTIO IpH HEOOXOAUMOCTH 03HAKOMHTECS C IIPABHIIAMH.

Mudopmanus, pasmermaemas Ha caiite www.windrose-hotel.com B 06s3aTeTbHOM TOpSIKE BKIIOYAET B
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cebst:

a) CBEJICHUS 06 HCIIOTHUTE e 1 Cr'0 KOHTAKTHOTO JJaHHEIe;

0) cBemeHus o TIPHCBOCHHH CPEICTBY pasmelneHus KaT€ropuu, HauMEHOBaHUe AKKPEIUTOBAHHOM
OpraHu3alyu, MPOBOAUBILE] KJTacCU(pUKaLUIO, aTh] BBIIAH, HOMEpa M CpoKa JeicTBus;

B) HACTOSAIIHI Horosop;

I) IEPEYEHDb U CTOUMOCTE TIPCAOCTABIISICMBIX YCITyT, B 3aBHCHMOCTH OT KaTeropuu HOMepoB;

) IEPEYEHb M CTOMMOCTE AOTIOMHUTENBHBIX YCIIyT, OKA3bIBAEMBIX 33 OTZEJbHYIO IUIaTy;

€) CBENIEHHs 0 (hopme u TIOpsIKE OIIaTHI yCiTyT

K) CBEICHUS O peKuMe PaboTE! pasmermennbIx B oTeNe II0ZpasneneHuii o01mecTBeHHOro IIUTaHUs, spa -
LeHTpa, huTHeC-neHTpa, GHITOBOrO obcmyxuBanus u ap.

3) CBeIeHHs 0 hopme, YCJIOBHSAX U TIOpsiziKe GPOHMPOBAHMS, a TaKKe o TIOpAZKEe OTMEHBI 6POHMpPOBAHMS;
H) CBE/ICHHS O BPEMEHH 3ae371a i BPCMCHHM BbI€3/1a M3 IOCTHHHIIBL,

AQHHBIC 10 yeMOoTpeHuto Mcmomnurens, _
3.1.3. O6ecnieynTs Kpyriocyrounoe GpyHKIHOHNpOBanue CIy>ObI IpHEMa U pasMelneHs.
3.1.4. YeranosuTs crommocts YCILT, a Taxoke GopMy omars,

3.1.5. O6ecneunts COXPaHHOCTh UMyIIecTBa [0cTeit B COOTBETCTBHH C 3aKOHOAATENIHLCTBOM Poccuiickoii
Deneparuu.

3.2. Tocts 06s13am:
3.2.1. Omnaruts yeayru, okasanuble Vcnomuurenem, C cormacus I'octs yemyru Moryr 6rirp OIlJIaYEeHBI
UM Ipu 3aKmo4yenny Jlorosopa.

3.2.2. Cobmonars YCTaHOBICHHBIN McnomuuTenem TIOpATIOK NPeOBIBAHKSA B OTEJIe, B TOM YmcIie IIPaBHUJI
[IPOTUBOIIOXKAPHOU Ge30matuocTy.

4.2. Onnara 3a yenyru B3umaetcs s COOTBETCTBHH C €IMHBIM PACYETHBIM YacoM - ¢ 12:00 wacos rexymmx
CYTOK II0 MecTHOMY BpeMenu. IIpu 3acenenuu I OCTS 10 YyCTAaHOBJIEHHOTO BPEMEHHU 3aesna (paHHUi 3ae3]) u
HOCICYIOIUM IIPOXKMBAHHEM B TOCTHHHMIE ILiaTa 38 HOMEp 3a NEPHOJ OT BPEMEHH 3aCeieHHS JI0 BpeMeHHU
3ae3/1a B3UMACTCs B pasMepe, He TPEBBIIAIOIIEM IIIATY 3 II0JOBHHY CYTOK.

Ecmu nepuon or BPEMCHHU  3aCeieHUs 110 BpeMeHH 3ae3na cocraeiser Oonmee 12 wacos, muara 3a
POKMBAHUE B3UMAETCS C OTPeOUTENS B pasmepe 100% crommoctn npoxusanus. Paunwuii 3ae3n u npomenne
IPOIKUBAHMS BOSMOKHBI [IPU HATHYHH CBOGOIHBIX HOMEPOB. \

B cayuae sapepskn Briesna Tocrs fiocsie ycranosneHHoro PacuetHoro s BbIE3/la yaca MjaTta 3a
"pOrKHBaHKe B3uMaetcs ¢ I'octs B crenyromen TopsAnKe, ycTaHOBIEHHOM McnonuuTenem:

- [IPH BbIe3nie nocie PacuetHoro vaca Bbiessa (HaumHas ¢ 12 yacos 00 MHHYT 110 MockoBckomy BPEMEHH) TEKYILEro
183 710 18 yaco 00 munyT o MockoBckomy Bpemenu TeKymero aus1, ['octem npousBoautes omara NPOXKUBAHUS
> PAa3Mepe MATHACCATH NPOLEHTOB L{eHI Homepa 3a onnu cyrku NPOXKUBAHMS;

TpH Bbleszie mocyie 18 wacoB 00 MunyT Mo MockoBckomy Bpemenu TeKyumero nus, 'octem npousBogures oriara
'POKMBAHMs B pasmepe cTa npouenTos Llens Homepa 3a onun cyrku nposxusamus.

Bo Beex mnepeuncrennsix B nammom MyHKTE cnyyasx Ilena Homepa onpenensercs UCXOnsl U3
ooTBeTcTBylowero Ipelickypanra Hcnonuurens, ACHCTBYIOIIErO Ha JeHb (maty) Bblesna octs st Beex I ocreit
myOiiuHEIe Tapuder). Llena Homepa, ycranonennas s [ocrs p1 OPOHUPOBAHKH, He NPUMEHSIETCS.

4.3. loKyMeHT, pexbsBasemsiii [ OCTEM IIpH 3ae3ie:

a) acmopr rpakaannHa Poccuiickoi Denepanum;

0) macmopr rpaxnanuna CCCP, ynocroBepsiommero muanocts TpaxknianuHa Poceniickoit ®eneparmu, o

AMEHBI €r0 B YCTaHOBJIEHHBIN CPOK Ha [acTopT rpaxkaanuna Poccuniickoii Denepanumy;
B) CBHIETENIECTBA O POXKICHHH - AU JTLA, He TOCTUTrero 14-jgeruero BO3pacra;
I) Iacmopr, YAOCTOBEPSIOIIETO JIMYHOCTh TpaskIaHHHA Poccwuiickoii Qenepannn 3a  mpenenamu

HECTBE TOKYMEHTA, yI0CTOBEPSIOIEr0 IMYHOCTE MHOCTPaHHOTO IpayKIaHuHA;
€) JOKyMEHTa, BBIIAHHOIO MHOCTPaHHBIM TOCYZAapCTBOM M IpPHU3HAHHOIO B COOTBETCTBHHU ¢
~KYHapOIHBIM J1oroBopoM Poccuitckoii Deneparuy B KayecTpe AOKYMEHTA, YAOCTOBEPSIOIIETO JIMIHOCTE
'3 TPAXKIaHCTBA;
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’K) paspeleHne Ha BPEMEHHOE IPOXKUBAHMUE JTHIIA Ge3 MPaskIaHCTBa;

3) BUJI Ha )KUTEJTBCTBO JIKIA 6€3 IPaXKIaHCTBa,

M) BPEMEHHOE yI0CTOBEPEHHE JIMYHOCTH IpakIaHnua Poccuiickoi Deneparum,

3aceneHre B TOCTMHHMIY HECOBEPIIEHHONETHMX TPaXIaH, He JOCTHIUHX 14-TeTHero BO3pacTa,
OCYINECTBIIACTCS HA OCHOBAHMH JOKYMEHTOB, yJOCTOBEPSIOIINX JIMYHOCTh HAXOMSINUXCS BMECTE C HUMHU
poswuTenei (yCHIHOBHTEIEH, OTIEKYHOB), COIPOBOXKAAIONIEr0 I (JIAIY), IIPH YCJIOBUH NIPEIOCTABIICHHUS TAKUM
CONPOBOXKIAIOUIMM JIUIIOM  (JIMLIAMHU) COTJIACHs 3aKOHHBIX IpeaCcTaBUTeNell (OZHOTO wu3 HHUX), a TaKkxKe
CBUJICTEIIBCTB O POXKIACHUH STUX HECOBEPIICHHOIETHHX.

3ace/leHHe B TOCTHHMILY HECOBEPIIEHHOJETHHX TIPAXKIAH, MOCTHTIIEX 14-1eTHero BO3pacTa, B
OTCYTCTBHC HAXOXJACHUS pPSIOM C HHUMH 3aKOHHBIX IIPEICTaBHUTENEH OCYINECTBISETCS HA OCHOBAHUH
AOKYMEHTOB, yNOCTOBEPSIOIMX JIMYHOCTH OSTHX HECOBEPUICHHONETHHX, IPH YCIOBUM IPEIOCTABIICHHS
COTJIACHS 3aKOHHBIX IIPE/ICTABUTENIeH (OXHOTO U3 HUX).

4.4. OcHOBaHMS /U1 OTKA3a B IPEJOCTABIECHHH YCIIyT:

4.4.1. He npenocTaBlieHie JOKYMEHTA CONIACHO B II. 4.3. HACTOSIIETO Jorosopa;

4.4.2. HecoGuronenue mpaBuJI, periaMeHTUpyIomuxX npebsisanue [ocTel B oTene.

4.5. Bpems 3acenenus B otenb «Po3a BeTpos» - 15:00 uacos.

4.6. 3anpelnaeTcst HapyIIaTh THIIKHY M HAPYIIATH MOKO# Apyrux [octeit ¢ 23:00 yacos 110 9:00 gacos.

4.7. 3anpemaercs npebpiBanue nocie 23:00 4acop B HOMepe JIALL, He IIPOYKUBAIOIIUX B OTEJIE,

5. CHCTEMA OILJIATBI 1 BO3BPATA JEHEXKHBIX CPE/JCTB

5.1. T'apantnpoBanHOE OpPOHMpOBAHWE YCIYT OCYMIECTBISETCS VICIIOMHUTENEM IIPA [OCTYIJICHUH
omuiarel. Omara cocrasisier 100% CTOMMOCTH yCiIyr 3a IepBble CYTKH HITH TOJNHYIO CTOMMOCTB YCIIYT 3a BeCh
CpoK mpedriBanus [0CTs B OTele, YTO ONpeIeNeTes 10 yCMOTpeHHIo Vicnonaurens.

5.2. Ilpu coxpaimehnn cpoka mpeObIBaHHS B OTENe OCYIIECTBISETCS BO3BPAT ICHEKHBIX CPeACTB 3a
(paxTHUECKM HEe OKa3aHHbIE YCIIYTH.

5.3. BosBpar JEHEKHBIX CPECTB OCYLIECTBIISETCS HA OCHOBAHWM IMCHMEHHOTO 3asBieHHs 1OCTS B
YCTaHOBJICHHOU (opme:

- OYTEeM IEPEYUCICHUS JCHEXHBIX CPEICTB Ha OaHKOBCKYIO KapTy IUIATENBINHMKA, €CIIM OIlIara
IIPOM3BOAMIIACE OAHKOBCKOW KapToif;

- IYTeM IEPEYHUCICHUSA ICHEKHBIX CPEACTB HA PACUETHBIN CYET, ¢ KOTOPOro ObLjia IIPOU3BEICHA OIJIATA;

- IIyTE€M BO3BpaTa ACHEKHBIX CPEACTB HAIMYHBIMY, €CIIH OIUIaTa IPOU3BOAMIACH HATHUHBIMH.

5.4. AunyupoBanue OpOHH MM M3MEHEHHE ee 110 CPOKaM IPeGhIBAHHS JOJDKHO OBITH IIPEIOCTABICHO
['ocrem Vcnonuutemo B MMCHMEHHOM BHZE B CPOK He MeHee ueM 3a 7 (CeMs) KaJICHIapHBIX JTHEH 10 JaThl
3ae3zia. Bo3Bpar ACHEKHBIX CPEJACTB (aBaHC 3a IEpPBble CYTKH MPOKHUBAHMS/MPENOIIIATA) HAIpaBJsIeTCs B
Teyenue 10 (gecstu) KaneHJApHBIX JHEH I[OCIe MHCBMEHHOTO obpamieHus Iocts, IIyTEM 3allOJHEHUS
3asBJICHHS Ha BO3BPAT JACHEIKHBIX CPEJICTB € yKazaHHeM OaHKOBCKUX PEKBU3HUTOB.

5.5. JIeHCTBUTEIBHBIM IPU3HACTCS TOJIBKO aHHYJISALKS C 0053aTe/IbHBIM THCHMEHHBIM IIOATBEPXKACHUEM
VcrionHuTes 0 nomy4eHH: COOTBETCTBYIOMIETO YBEAOMISHHUS OT ' 0CTs.

5.6. B ciyyae, ecin aHHynMpoBaHHe GPOHM MM H3MEHEHHE €€ 10 CPOKAM MPeGHIBAHMS [IPELOCTABIEHO
['ocrem B cpok mMeHee ueM 3a 7 (ceMb) KalleHIApHBIX JHEH 10 1aThl 3ae3/1a, K I'0CTIO IPUMEHSIOTCS mrpadHbie
CaHKIHUK B pazMepe pakTHYECKH OHECEHHBIX YOBITKOB VcIonHuTeIeM.

6. OTBETCTBEHHOCTb UCITOJIHUTEJISI U T'OCTSI.

6.1. T'octe, odopmuBIIME GPOHB, MPENCTABISET HHTEPECH! BCEX JIHII, YKA3AHHBIX IPH OpOHUpPOBAaHUH, U
HECET NEPCOHATBbHYIO OTBETCTBEHHOCTH Iepe McrmonHurenem 3a OCTOBEPHOCTH NAaHHBIX, 34 BBHINOJIHEHHEM
BCEMH JIML[AMH 00S3aTeIIbCTB, BKIIOYaAs 00s3aTebeTBa 110 OIUIaTe YCIyT U OIviare mrpada B Clydae 0TKasa OT
OKa3aHHUs yCIIyT (BKJIIOYAs He3ae3n).

6.2. ['ocTh HECET OTBETCTBEHHOCTD 3 YMBIIUICHHYIO TOPYY MMYIIECTBA VICIIONHUTENS B COOTBETCTBUIC
JIEACTBYIOIIMM 3aKOHOAATEIECTBOM PO,

6.3. B ciyaae rpyGoro HecoOmoneH s MpaBui IpeObIBAHUS IPEIIONAraeTesi CHcTeMa ITPadoB, BIVIOTH
10 BbIcesieHUs [0CTs M3 OTesl, HE3aBUCUMO OT BPEMEHH CYTOK.

6.4. VcrionuuTesh He HECET OTBETCTBEHHOCTD 3a IOJIHOTY OKA3aHUs yCJIYT CO CBOEH CTOPOHBI HIIH €O
CTOPOHBI TPETBHX JIML, BO3HUKIICH IO BHMHE [OCTS, BBUIY HEIOCTOBEPHOCTH, HEIOCTATOYHOCTH WM
HECBOEBPEMEHHOCTH IOATBEPXKIAIOLIMX CBENCHUH M JIOKYMEHTOB, a TaK)€ BO3HMKIIMX BCIIEICTBUE
HapyIIeHus UM yCI0BHH HacTosero Jlorosopa.

6.5. Cropone! GyAyT mpmiaraTh BCe YCHJIMS C LENBIO IOCTHXKEHHS COTIACHS MO CIIOPHBIM BOIPOCAM
MyTEM MEeperoBopoB. IIpy HEBO3MOXHOCTH IOCTHIKEHHS COIIACHS HA IEPEroBOPAX, BO3HHKIIHE CIIODbI
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TIONIEXKAT ~ paCCMOTPEHMIO B CyfeOHOM mopsiake. CIIOpBI, BBITEKAIONIHE W3 HACTOSIIIEr0  JIOroBopa,
pacCMaTpuBarOTCs B IOPSIKE, IIPEIyCMOTPEHHOM cTaTheil 29 wacTbio 9 [ PaXIAHCKOrO IIPOLECCYaTIBLHOTO
Konekca PO, crarbeit 36 wactbio 4 ApGuTpaKHOTO IIpoLecCyaabHoro Kogekca PO,

7. OBCTOSITEJIbCBA HEITPEOLOJIUMOI CHJIbI

7.1. CTOpOHBI OCBOGOXKAAIOTCS OT OTBETCTBEHHOCTH 3a IIOJHOE HIIH JACTUYHOE HEHCIIOIHEHHUE CBOHMX
00s13arenbeTB 0 JIOrOBOpY, €CIM TaKOe HEMCIOMHEHHE SBUIOCH CTIE[ICTBHEM OOCTOATEIIBCTB HEMPEONOIHMON
CHJIBL, TO €CTh YPE3BIMAMHBIX M HEIPEAOTBPATHMBIX IIPU JAHHBIX YCIOBAAX 0OCTOSTEHCTE.

7.2. K obcrosrenscTBam HEIIPEOIONIUMON  CHJIBI, B YaCTHOCTH, OTHOCSTCS: CTUXUMHEBIE OencrBus
(3emsieTpsiceHne, HaBOJHEHHMe, yparas), TI0Xap, MacCoBbIe 3a00JIeBaHus (SMUAEMHH), 3a0aCTOBKH, BOCHHBIE
ACHCTBHS, TEPPOPUCTHYECKHE AKTh, UBEPCHH, OrPAHAYEHHS IICPEBO30K, 3alPETHTENBLHBIE MEPBI TOCYIapCTB,
3arpeT TOProBBIX OIEPAlUH, B TOM YHCJIE C OTAEIbHBIME CTPAHAMH, BCJIECTBHE IPUHATHS MEXIYHAPOIHBIX
CaHKIMH ¥ JIPyTHe, He 3aBUCSIIUE OT BOJH CTOPOH HoroBopa o6¢cTosTenbCTRA.

8. UI3SMEHEHUA Y PACTOPKEHHE JOTOBOPA

8.1. Hacrosmumii Jlorosop Berymaer B CHIIy ¢ MOMCHTa OCyIecTBieHus ['ocTeM ormarsl (B Tom umciie
YaCTHYHOMN) yCIyr, OKasblBaeMbIX KcmomHuTenem, COBCPLICHHS HMHBIX NEHCTBUM CBHIETENBCTBYIOMUX O
HAMEPEHHH TI0JIYYUTh YCIYTH IIPOKUBAHUS B OTEJIE.

8.2. T'octh BmpaBe B 060€ BpeMsl OTKA3aThes OT HCIOJHEHUS JloroBopa mpH ycIOBHH OIUIATHI
Hcnonuurento pakTuyeckn OHECEHHBIX MM PACX0I0B.

8.3. Hcnonmuurens Bhpase B OZIHOCTOPOHHEM IIOPSIKE OTKA3aThCA OT HCIONHEHHS J[oroBopa, mpu
HapymeHnuu ['ocrem ycnosuit JlJorosopa, mpu 5tom [octh Bosmemaer VCoMHTE O (akTHUeCKH MoHeceHHbIe
UM PacXOJIbl.

8.4. Vcrnonmmurens BIpaBe M3MEHSTH YCIOBHS HACTOSIIETO JloroBopa, B TOM 4YHCIE €r0 MPHIOKEHHIL,
BBOZIUTD HOBBIC NPUIOMEHUs K HactosgmeMy J[orosopy myTeM HX 3abiaroBpeMeHHOH, 3a 10 (mecsTn)
KaJICHIAPHBIX JIHEH, OTKPBITON myOnukamuu Ha caiite www.windrose-hotel.com, a Taxke o0meocTymHOMyY
Pa3MCIICHHUIO Ha CTEH/IE B CIIy’KOe IpreMa U pasMelieHus OTes. BHEeCEHHbIE H3MEHEHHIS BCTYIIAIOT B CHITY I10
ucredennn 10 (mecsATH) KaJeHDApHBIX IHEH ¢ aThl HX OTKpBITOM IyOnukanuu. ITonb3oBanue ycmyramu
Hcrnonuurens nocie BCTYIUIEHUS B CHITY H3MEHEHH 03HAYaeT GezoroBopouHoe cornacue ocTs ¢ HUMH.

9. KOHOUJEHIIUAJIBHOCTD JAHHBIX

9.1. Tocrio rapantupyercst KoH(GUIAEHIMANBHOCTh JAHHBIX, IOPEOCTABIIEHHBIX KM C  IEJIbI0
OponmpoBanus yciyr. AKuenT HacTosimedf ogeprbl 03HauaeT nady cormacus Iocrta wHa o6paGorky
NEPCOHALHBIX JAHHBIX B 00beMe, YCTAHOBICHHOM JIEHCTBYIOIINM 3aKOHOIATETCTBOM.

9.2. T'oCTh HeCeT OTBETCTBEHHOCTD 33 KOHDHUACHIIMATBHOCTD CBOEIO PErUCTPAIMOHHOIO UMEHH (JIOTHHA)
M [apojid, a TaKkKe 3a BCE JCHCTBMSA, NPOU3BE/CHHBIC IOJ NAHHBIM WMEHEM (JIOTHHOM) W IapoJIeM.
Hcnonuurens He HeceT OTBETCTBEHHOCTH M HE  BO3MEINAET YOBITKH, BO3HHKIIHE 110 IIPHYHHE
HECAHKIIMOHMPOBAHHOIO MCIIOIBb30BAHKS TPETHHMH JIUIIAMHI UICHTU(DUKAIMOHHBIX JaHHBIX [0CTS.

10. PEKBU3UTHI UCTIOJTHUTEJIS
Oreinp «Po3a BerpoBy» (CBUIETENHCTBO O IPUCBOECHHH Kareropuu roctuHuie ot 15 mast 2022r. Ne 23/AA-004-
2022/2288-2022; Bux roctununs: OTEJIb, kareropust: «YETBIPE 3BE3/1bI»)
IOpunnaeckuii u pakrideckuit anpeca:
354000, r. Couwn, yi1. ITuporosa, 40 B
E-mail: info@windrose-hotel.com; odpunuansueri caiir: www.windrose-hotel.com
Tenedon: 8(862)225-63-36,
p/c 40802 810 1 30060010020, x/c 30101 810 600000000602,
Gank IOI'O-3ATIAJTHBII BAHK ITAO CBEPBAHK e
BUK 046015602, OI'PHUIT 3042320079000617 "5 0 7o
WMHH 232009649951
WnpuBuayansHeli TpeanpUuHAMATETh




